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Parents Information 2023-24
Welcome to Bowerham Kids’ Club
We know just how much there is to organise when children start school. We have provided this guide to help answer some of those questions and queries that you may have.
BOOKING SESSIONS
For term time sessions, breakfast and after school club, please complete a booking form. Parents can book sessions for the year or for a term at a time.
Priority is given to those with siblings already in school and then on a first come, first served basis.
Some sessions are particularly busy and if they become full, we will open a waiting list.
Please note that we do try to be as flexible as possible but we may not be able to accommodate changes during the year.
If ad hoc sessions are needed please contact the Club directly to check for availability.
The school operates a ‘Casual Club’. This is available for parents to use for ad hoc sessions and emergencies. The casual club finishes at 5pm. This is bookable and payable via the school. Children booked into the casual club will still attend the main after school provision. This is joint provision in working in partnership with school.
Holiday club and Inset days can be booked directly on Parentapp. We send out reminders via Parentapp and Facebook. Bookings will close three weeks before the holiday club and Inset day starts.

PAYMENT OF FEES
Parents are given an invoice for the year outlining the number of breakfast/after school sessions booked and the total cost. Parents can then choose either to pay monthly or half termly. 
Holiday club and Inset days are invoiced separately. Invoices are sent out prior to the holiday club starting. Unfortunately, we are unable to offer a refund if any sessions are cancelled with less than two weeks’ notice.
We take a variety of payment methods. They include tax free vouchers, childcare vouchers, online bank payments, cash, and cheque. If parents are paying by tax free vouchers or childcare vouchers, please inform Suzannah of the tax free code or voucher company.

We recommend that all parents check to see if they are eligible for help with childcare costs. 
Childcare Choices | 30 Hours Free Childcare, Tax-Free Childcare and More | Help with Costs | GOV.UK
CANCELLING OR AMENDING SESSIONS
If you require to cancel or amend any booked sessions then we politely ask for 4 weeks’ notice. 

[bookmark: _Hlk137115596]CHILD ABSENT OR LATE 
If your child is not attending the Club or will be late (attending a club within school) then we ask that you notify the Club directly. This is so that we can ensure the safety of all children. You can notify us by the general contact us or absence form on Parentapp or text Suzannah on 07530367915 or Sam on 07805867741.

COLLECTING CHILDREN FROM SCHOOL
Nursery and reception children remain in the nursery building until 4.30pm. Until 4.30pm they can be collected from the nursery building.
All other children will be in the main school and can be collected from the ‘silver gates’ by the main playground until 4.30pm.
From 4.30pm all children will be in the main after school and can be collected from the black door which is signed ‘Breakfast and After School Club’. This is via the main entrance gate as if going to the main school office.
To ensure the safety of children we highly recommend the following. That all adults that are allowed to collect your child are on the registration form, that a password is used and that you notify us directly if you are not collecting your child. If you need someone to collect your child and they are not on the registration form, then you will need to contact the Club directly and notify us of the name of the person collecting and the password that they will be using. Please note that we will also ask for identification of the person when they collect.
WE WILL NOT let children go home with adults that we don’t know or we have not been notified that they are collecting.

[bookmark: _Hlk137036712]EVENTS IN SCHOOL
If your child is attending a teacher led or external club within the school, please let us know which club, where it is in school and what time it finishes. A member of staff will then collect your child and sign them into Kids’ Club. 
There are occasions when parents and families may need help or additional support when school run events. For example, the nativity plays when children are required to be back to school 30 minutes before the performance is due to start. Please let a member of staff know and we may be able to help.

LOOKING AFTER BELONGINGS
Please, please name your child’s belongings. We have lots of children attend the Club and things can easily be lost and misplaced. It is much easier to return ‘lost’ items if we know who they belong to. For example, jumpers, hats, water bottles etc.
We support children in developing their independence and confidence and this includes being responsible for their own belongings. 
We strongly advise that children only bring in what they need for the school day. Please discourage your child from bringing in toys or special items in from home.

HOT WEATHER
During the hot weather please make sure that your child has a named water bottle, hat and suncream. We will encourage children to drink and stay hydrated throughout the session. Children will also be asked to reapply suncream when they arrive at Kids’ Club and wear a hat when outside.
We do have Soltan suncream for children to use just in case they don’t have any. If your child is not able to use Soltan suncream please do let us know.





image1.png
o‘“",‘

A7
-
AP

Hipg cLo®




